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l Trekking Engagement Profile !
\ /
\ This chart is ©2019 by Wolfgang Leister; License: CC BY-SA-NC 4.0. /

What is the Trekking Engagement Profile Chart? It is a map to consider engaging factors
while guiding trekking tours. For each engagement dimension, the chart lists six characteristics
with values between 0 and 5; the weakest characteristic is in the middle (0). The blue fields show
the values common for guided trekking tours, while the green fields show the range of characteristics
that are acceptable within the usual policy frame for trekking tours for adults and families.

How to use the Trekking Engagement Profile Chart. When a guide becomes aware that
the participants show signs of dissatisfaction, consider whether some of the eight engagement
dimensions can be increased or decreased. For concrete measures, please consult the table on the
backside of this chart.

More reading. A scientific article about the Trekking Engagement Profile Chart is published
in a scientific article: Wolfgang Leister (2019). “Strengthening Tourists’ Engagement in Guided
Hiking and Trekking.” Administrative Sciences 9, no. 2: 45. |doi: 10.3390/admsci9020045.


https://doi.org/10.3390/admsci9020045
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